
How To: Request a Permit Thru Accela 

Website: http://aca-prod.accela.com/shelbyco 

• Visit the above website address and create an account for Accela. Once you have created an 

account log in  

• Select “Engineering Permits” 

 

• Read the general disclaimer and accept the terms in order to move forward. After doing this, 

click “Continue application”  

• Click the drop-down arrow next to “Engineering - City of Memphis” in order to see a list of 

different types of permits you can apply for. 

http://aca-prod.accela.com/shelbyco


 

• Select “Right of Way Permit” and the “Continue Application” 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 1 – Instructions  

• First, you will need to read the City of Memphis Procedures for Street/Utility Cut Permit 

document. Please make sure to read these through and to familiarize yourself with them if you 

are not already familiar with this document.  

• After familiarizing yourself with the General Procedures, click “Continue Application” 

• **Note- at any point you can save your progress, close out of it, and resume the application 

later.** 

 

Step 2 – Application Information 

 

 

Fill these out to the best of your ability. If you have any questions with Sewer availability, MOC’s, or 

Code Enforcement, here are some useful contacts below. 

 

USEFUL CONTACTS 

• Sewer availability 

o Contact Qaladize, Faraedoon Faraedoon.Qaladize@memphistn.gov  

https://engineering3.wpenginepowered.com/download/9/land-development/25/procedures-for-right-of-way-permit
mailto:Faraedoon.Qaladize@memphistn.gov


• Memorandum of Conformance (MOC) 

o Contact Norman Saliba Norman.Saliba@memphistn.gov 

• Code Enforcement  

o Contact Bobby Decker Bobby.Decker@shelbycountytn.gov  

Step 3- Contact list 

 

• Insert contact information. This will be the applicants that appear in the permit record. If there 

are more people you need on the emailing chains click ADD NEW. 

• **BE ADVISED – They must have an Accela Account.**  

 

 

 

 

 

 

 

mailto:Norman.Saliba@memphistn.gov
mailto:Bobby.Decker@shelbycountytn.gov


 

 

 

 

Step 4 – Support Documentation 

• Please attach your engineering drawings here:  

• Click “Add” 

 

• The following window will pop up. Click “Add” again and you will be taken to your files to select 

one. 



 

• You can select multiple documents at a time to upload. Then click “Continue” 

• Now, you will need to go in and label what each of these documents are 

 



Step 5 – Review 

• Review all of the information to ensure that everything is correct. You have the opportunity at 

this time to go back and fix any mistakes.  

• If everything looks good, click “Continue Application” 

 

At this time, your application will be submitted to Accela/City of Memphis for review and the 

assessment of fees.  

  



Step 6- Pay Fees 

 

 

**The fees in the system are for the initial review fee. ** 



 

 

 

 


